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TiE UNIVERSITY OF BRITISH COLUMBIA 

Canadian Research Institute 
for the Advancement of Women 
151 Slater Street, Suite 408 
Ottawa, Ontario 
KlP 5H3 

Library-Gifts & Exchanges 
1956 Main Mall 
Vancouver, B.C. Canada V6T IY3 

Fax : (604) 228-6465 

April 14, 1993 

(Our ref: M9862939-0) 
Dear Sir/Madam, 

I am writing to clarify a point about the publications which 
you are sending to us as a consequence of the University's 
membership in CRIAW. I referred to this first in my letter 
of February 16, 1990. 

The publications are: 

1) Canadian women's periodical index 
2) CRIAW newsletter 
3 ) CRIAW papers 
4) Feminist perspectives 

As we had been receiving multiple copies of these. I set up 
three records for each. Now in my correspondence with M. 
Dolinsky (Canadian Women's Periodicals Index) I find that we 
should be receiving only one copy of each title. Would you 
please confirm this so that I can adjust our records 
accordingly? Ms. Dolinsky is understandably annoyed at the 
number of claims we have been sending her for issues which 
she has already supplied. 

I look forward to hearing from you so that I can straighten 
out our records. 

Thank you. 

Yours sincerely, 

t~JL~' 
Graham Elliston 
Head 
Gifts & Exchanges 
GE/kth 
cc: M. Dol insky/Canadian Women's Periodical Index 
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Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 
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y \ April 3, 1993 

Graham Elliston, Head, 
Library Gifts and Exchanges 
The University of British Columbia 
1956 Main Mall 
Vancouver, B.c. 
V6T 1Y3 

Dear Mr. Elliston; 

Your Reference: M9863176-0,l,2 

Thank you very much for your letter of March 3rd , 1993 in regard 
to "missing" issues of the Canadian Women's Periodicals Index. 

I have checked the records from CRIA W and according to them, 
you are to receive only ONE copy of each publication! 

Please be kind enough to contact CRIA W for confirmation of your 
current standing with them, and advise. 

Thank you. 

~:ury;;;; 
M. Dolinsky 
Subscriptions 



ANN IVERSARY 

THE UNIVERSITY OF BRITISH COLUMBIA 

Library-Gifts & Exchanges 
1956 Main Mall 
Vancouver, B.C. Canada V6T 1Y3 

Fax: (604) 228-6465 

March 3, 1993 

M. Dolinsky 
Subscriptions 
Canadian Women's Periodical Index 
11019-90 Avenue 
University of Alberta 
T6G 2El 

(Our ref: M9863176-0,1,2) 

Dear Ms. Dolinsky, 

Thank you for your letter of February 20th. I can 
understand your frustration at dealing with our various 
claims for issues of the Canadian Women's Periodicals Index. 
In order to give you an adequate reply I must back-track a 
little. 

In 1990 I was informed that the UBC President's office had 
taken out an Educational Institutional membership in CRIAW 
and that, as a result, we would be receiving three copies of 
your various publications including the Canadian Women's 
Periodicals Index. We set up the required management 
records and started checking in the issues as they were 
received. Whenever an issue was not received a claim notice 
was sent to you. Subsequent correspondence over claimed 
issues shows that there has been some confusion at your end 
as to our membership status and the address to which the 
index should be sent (see letters of 2Mar90 and 13Sep92). 

Here is how things stand now. 

1) First set (M9863176-0): 
Holdings complete to v.8 no.1 (July 1992) 

2) second set (M9863176-1): 
We have: v.6-v.7 no.3 (May/Aug 1990-Jan/Apr 1992) 
Need: v.8 n.l (July 1992) 

3) Third set (M9863176-2): 
we have: v.5 no.1-v.6 no.2 (lacking v.5 no.2) 
Need: v.5 no.2 and v.6 no.3-v.8 no.1 



As I've already said, we set up our records originally on 
the assumption that we would be receiving three copies of 
each issue. Please let me know if we were mistaken in this. 
If we are entitled to only two copies we shall have to make 
do with that, as we are in no position to pay for the third. 

Please let me know how things stand and I shall revise our 
records accordingly. 

Yours sincerely, 

~~-
. Graham Elliston 

,,,.--· Head 
Gifts & Exchanges 

GE/kth 



1 niversity of Alberta 
dmonton 

September 13, 1992 

University of British Columbia 
Library-Gifts and Exchanges 
1956 Main Mall 
Vancouver, B.C V6T lZl 

To Whom It May Concern: 

Facu lty of Extens ion 

Universitv Extension Centre, 11 2 St. and 83 A\'e ., 
Telepho11e (403) 492-3116 Fax (403) 492-0627 

\ 
\ 
\ 

I 

Re: Claim No. M986317 6-0, June 24, 1992 

It appears from our records that the missing copies as per above 
claim were sent to the Women's Studies Program, UBC, in error. 

I am pleased to enclose Volume 6, issue 3, and issues 1, 2 and 3, all 
of Volume 7. The first issue of Volume 8 will be available in October 
and will be forwarded to you at that time. 

Thank you very much for bringing this oversight to our attention and 
please accept our most sincere apologies for any inconveniences 
caused. 

Yours truly,· 

M. Dolinsky 
Canadian Women's 
Periodicals Index 
11019 - 90 Avenue 
Edmonton, AB T6G 2El 

Encl: Vol.6,issue 3 
Vol.7,issues I, 2 and 3 
Copy of Claim #M9863176, June 24/92 

VOL.. lo t l SSLJE; 3 
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CANADIAN WOMENS PERIODICALS INDEX 
INDEX DES PERIODIQUES POUR FEMMES CANADIENNES 

11019 90 A VENUE, UNIVERSITY OF ALBERTA 
EDMONTON AB T6G 2El 

Main Library 
University of British Columbia 
1956 Main Mall 
Vancouver BC V6T 1Y3 

2 March 1990 

Dear Librarian: 

Recently we sent you a complimentary copy of the Canadian 
Women's Periodicals Index, Volume 5 Number 1. We have since 
learned that your university is an Educational Institutional Member 
of the ~adian Research Institute for the Advancement of Women, 
and as such should be receiving the index on a regular basis. Please 
consider the "complimentary" copy as your expected copy of V5 #1. ✓ 

Volume 5 Number 2 is enclosed. We apologize for any confusion we 
may have caused. If you have any questions, please feel free to 
contact us. 

Yours sincerely 

~ ~ 
Mair Smith 
Canadian Women's Periodicals Index. 
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· Library-Gifts & Exdanges 
1956 Main Mall 
Vancouver, B.C. Canada V6T lZI 

M. Dolinsky 
Subscriptions 
Canadian Women's Periodical Index 
11019-90 Avenue 
University I>f Alberta 
T6G 2El 
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Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

February 20, 1993 

University of British Columbia 
Library-Gifts and Exchanges 
1956 Main Mall 
Vancouver, B.C. 
V6T lZl 

To Whom It May Concern: 

RE: Canadian Women's Periodicals Index 
Volume 6, issue 3 
Volume 7, issues 1, 2 and 3 

I am enclosing copies of two separate letters sent to you: one 1s 
dated September 13, 1992 and the other, January 20, 1993. 

These letters both refer to the SAME ISSUES - CLAIMED BY YOU 
UNDER DIFFERENT CLAIM MGT. NUMBERS! 

Needless to say, this causes some concern in that you have received 
the above at least twice! I am afraid we have no choice other than 
to bill you for the second set, as follows: 

Volume 6, issue No. 1 
Volume 7, complete 

TOTAL 

Yours truly; 

M. Dolinsky 
Subscriptions 

$16.66 plus GST$1.17 
$50.00 3.50 

Enclosures: Letter of September 13, 1992 
Letter of January 20, 1993 

$17.83 
$53.50 
$71.33 



1 niversity of Alberta 
drnonton 

anada T6G 2T4 

September 13, 1992 

University of British Columbia 
Library-Gifts and Exchanges 
1956 Main Mall 
Vancouver, B.C V6T lZl 

To Whom It May Concern: 

Faculty of Extension 

University Extension Centre, 112 St. and 83 Ave. , 
Telephone (403) 492-3116 Fax (403) 492-0627 

Re: Claim No. M9863176-0, June 24, 1992 

It appears from our records that the missing copies as per above 
claim were sent to the Women's Studies Program, UBC, in error. 

I am pleased to enclose Volume 6, issue 3, and issues 1, 2 and 3, all 
of Volume 7. The first issue of Volume 8 will be available in October 
and will be forwarded to you at that time. 

Thank you very much for bringing this oversight to our attention and 
please accept our most sincere apologies for any inconveniences 
caused. 

Yours truly • 
' 

M. Dolinsky 
Canadian Women's 
Periodicals Index 
11019 - 90 Avenue 
Edmonton, AB T6G 2E 1 

Encl: Vol.6,issue 3 
Vol. 7 ,issues 1, 2 and 3 
Copy of Claim #M9863176, June 24/92 
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REPLY REPONSE 

0 I. Not yet published. Will supply when published 
(Expected date:} 

D 2. Temporarily out of stock. Will send: 
D 3. Out of print. Cannot supply this issue. 
D 4. Out of print. Searching. Will send: 
D 5. Never published. 
Remarks: 

D I. Pas encore publie. Sera expedie des 
parution: 

0 2. Temporairement epuise. Sera expedie des 
disponible ( date approximative): 

D 3. Epuise. Pas disponible. 
D 4. Epuise. Nous le recherchons. Sera expedie: 
0 5. Jamais publie. 
Observations: 

D I. Noch nicht erschienen. Wir liefern. wenn heraus­
gegeben, voraussichtlich am: 

D 2. Z.Zt. nicht auf Lager. Wir liefern. wenn erhaltlich, 
voraussichtlich am: 

D 3. Vergriffen. Konnen dieses Heft nicht liefern. 
D 4. Vergriffen. Wir suchen. Wir liefern, wenn erhiiltlich, 

voraussichtlich am: 
Notizen: 

D I. Non pubb!icato ftn'ora. Verra fornito appena 
pubblicato (data anticipata) ii 

D 2. Temporaneamente sprovvisto. Verra 
spedito ii 

D 3. Esaurito. Non possiamo fornire questo numero. 
D 4. Esaurito. Stiamo cercando. Verra spedito ii 
D 5. None mai stato pubblicato: 
Commenti: 

D I. fi1u * l±U~ · t±H~ ff~ J:: 
(HHtB M) 

D 2. t1ffvc wt~ 
D 3. iliR:ltfi 4Hf:.i,.!:.f-:l:f: *~!ltmt 
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D 4. ffvchi ~~ . ~ff~ J:: 
D 5. fft~t±l}tfi 
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BERICHT RISPO TA 

D 6. Will send about. 
D 7. Too early to claim. 
D 8. Title now complete. Last volume published: 
D 9. Ceased (date, volume, and 

number of last issue): 
D 10. Title changed to: 

~ l.e:Jye:,e_ 
~ 

Reply date: ~ - "(_ L~(ci-z... 
0 6. Sera expedie environ: 
D 7. Trop tot pour reclamer. Reclamez plus tard. 
D 8. Publication terminee. Dernier numero publie: 
D 9. Serie terminee. (date et volume du dernier 

numero): 
D I 0. Titre change a: 

Date de votre reponse~ 

D 5. Nie erschienen. 
D 6. Wir liefern, voraussichtlich am: 
D 7. ReklamatiOil zu frilh. Noch keine Nachricht. 
D 8. Serie jetzt vollstandig. Letzter Band: 
D 9. Veroffentlichung eingestellt (Datum, Band, Nummer 

d. letzten Hefts): 
D I 0. Titelanderung: 

Rilcksendedatum: 

D 6. Verra spedito verso ii 
D 7. Richiesta prematura. Non si puo fare niente. 
D 8. La seria e completa. L'ultimo volume 

pubblicato e 
D 9. Terminato. (La data, ii volume e rultimo 

numero sono) 
D I 0. II suo nuovo titolo e 

Data di risposta: 

D 6. *ilt:7~t1\ BM 

D 7. ~!rli@.~ 

D 8. •* Whfi :¥cPX: • :lmJf z:HH 
D 9. f.$fU (BM · mttx&1&1f~mt z.~tt) 
010. ifi~-~ 

@HIBM 



Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

January 20, 1993 

(? University of British Columbia 
~ Library-Gifts and Exchanges 

1956 Main Mall 
Vancouver, B.C. 
V6T lZl 

To Whom It May Concern: 

Re: Canadian Women's Periodicals Index 
Your Claim Mgt. No. M9863176-1 

Thank you very much for bringing your miss mg issues of the above 
publication to my attention. 

I am herewith pleased to enclose the following which should bring 
your subscription to current status: 

Volume 6, issue number 3 
Volume 7, issues number one, two and three 

You have recently received issue number one of Volume 8. Issue 
number two will be available shortly and will be forwarded at that 
time. 

Thank you once agam for your correspondence regarding issues 
missing. 

Yours truly; 

M. Dolinsky 
Subscriptions 

Encl: Copy of Claim Mgt. No. M9863176-1 
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REPLY REPONSE 

0 I. Not yet published. Will supply when published 
( Expected date:} 

D 2. Temporarily out of stock. Will send: 
D 3. Out of print. Cannot supply this issue. 
D 4. Out of print. Searching. Will send: 
D 5. Never published. 
Remarks: 

D I. Pas encore publie. Sera expedie des 
parution : 

D 2. Temporairement epuise. Sera expedie des 
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D I. Noch nicht erschienen. Wir liefern. wenn heraus­
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D 2. Z.Zt. nicht auf Lager. Wir liefern. wenn erhaltlich. 
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D 3. Vergriffen. Ktinnen dieses Heft nicht liefern. 
D 4. Vergriffen. Wir suchen. Wir liefern, wenn erhaltlich, 

voraussichtlich am: 
Noti::.en: 

D I. Non pubblicato fin'ora . Verra fornito appena 
pubblicato (data anticipata) ii 

D 2. Temporaneamente sprovvisto. Verra 
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D 9. Vertiffentlichung eingestellt (Datum. Band, Nummer 
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1956 MAIN MALL 
VANCOUVER BC VGT 1Y3 

L/-O ,00 

tv/A 

<F3> DEC 6 Ga IOO(o50 50·00 
UNIVERSITE DE MONTREAL 
BIBLIOTHEQUE SHS PERIODIQUESI 
CP 6204 SUCC A . 
MONTREAL PQ H3C 3J7 

<F3> DEC 6 Ga 
UNIVERSITE DU QUEBEC A ('f . 
BIBLIO/ACQISITIONS 
555 BOUL DE L'UNIVERSITE 
CHICOUTIMI PQ G7H 281-
"-- - _./ 

<F3> DEC 6 Ga 

NM 
L-ib 

UNIVERSITY OF CALGARY/WOMEN 
FACULTY OF GENERAL STUDIES 
2500 UNIVERSITY DRIVE NW 
CALGARY AB COUR . /. 

t\jti, ON ,i,~ :f 
. ~ 

J : DEC 6 Ga 
~ --, . ERSITY OF TORONTO 
LIBRARY/SERIALS DEPT 

TORONTO ON M5S 1A5 

40, 00 

CHEQUE REC' DEPOSIT: #1 #2 #3 

✓ 

~J/A NIA 

✓ 

✓ 

~ 

J " o OL\21 9 t.! 5 ✓ 
50 .00 

✓ 

✓ 



CLAIM 
AVIS DE RECLAMATION RECLAMATION RICHIESTA 

FROM: THE UNIVERSITY OF BRITISH COLUMBIA LIBRARY 

TIS IS 
PLESE 

IRST CLA 
U PLY R EPO 

• 

OM 'S SEA P. C 
11 01 9 T. A M OE 
EMO TO , ALBERT. 
T6G 1 GS 

SIG 

E 

E OLD A STA' DIG DER O! 

COP OF I 

OUR REFERENCE: 

ORDER NO. 

MGT. NO. 63176-2 

DATE: 

Cana ian o e's perio ic ls ·n ex= n ex es er·o igues our fe es 
cana i nnes . 

IS , : 084 -28 2 

L EST ISSO ECEIV DIS: V.6 . 2 E /DE 9 0 

PLEA E SUPPLY LL ISS ES O LISHEO SI CE O L ST . 

RESPOND ON OTHER SIDE 

SERIGHT UMSEITIG 

PLEASE RETURN ONE COPY OF THIS FORM TO: 

NI E SITY 0 BRI ISH C LU 
LIBR Y- GIFTS ·.XCH GES 
l 956 A ALL 
VA couv , • . , C DA 
V 1 Z 1 

BIA 
L: 

: 

REPONDEZ AU VERSO 

RISPONDERE AL ROVESCIO 

( 04) 22- 26 7 

(6 4) 22-



REPLY REPONSE 

0 I. Not yet published. Will supply when published 
(Expected date:) 

0 2. Temporarily out of stock. Will send: 
D 3. Out of print. Cannot supply this issue. 
D 4. Out of print. Searching. Will send: 
D 5. Never published. 
Remarks: 

D I. Pas encore publie. Sera expedie des 
parution: 

□ 2. Temporairement epuise. Sera expedie des 
disponible (date approximative): 

□ 3. Epuise. Pas disponible. 
D 4. Epqise. Nous le recherchons. Sera expedie: 

,0 5. Jamais publie. 
Ohservalions: 

□ l . Noch nicht erschienen. Wir. liefern. wenn heraus­
gegeben, voraussichtlich am: 

□ 2. Z.Zt. nicht auf Lager. Wir liefern, wenn erhaltlich, 
voraussichtlich am: 

D 3. Vergriffen . Konnen dieses Heft nicht liefern. 
D 4. Vergriffen. Wir suchen. Wir liefern, wenn erhaltlich, 

· voraussichtlich am: 
Notizen: 

D I. Non pubblicato fin'ora. Verra fornito appena 
pubblicato (data anticipata) ii 

0 2. Temporaneamente sprovvisto. Verra 
spedito ii 

D 3. Esaurito. Non possiamo fomire questo numero. 
D 4. Esaurito. Stiamo cercando. Verra spedito ii 
D 5: Non e mai stato pubblicato: 
Commellfi: 

'\ 

□ 1. 1'51 * te fi)j · l±i Miff~ J: 
(fJ!frB M) 

D 2. fl~ ~~ 
D 3. ~~ 1Wdig#t t~1l:t M 
□ 4. ~fJi t~~. ~if~J: 
D 5. ~ ;fC ti:1 /vx 

!Ima= 

BERICHT RISPOSTA 

D 6. Will send about. 
□ 7. Too early to claim. 
D 8. Title now complete. Last volume published: 
□ 9. Ceased (date, volume, and 

number of last issue): 
D I 0. Title changed to: 

Reply date: 

D 6. Sera expedie environ: 
D 7. Trop tot pour reel a mer. Reclamez plus tard. 
D 8. Publication terminee. Dernier numero publie: 
□ 9. Serie terminee. (date et volume du dernier 

numero): • 
D I 0. Titre change a: 

Date de votre reponse: 

D 5. Nie erschienen. 
D 6. Wir liefern. voraussichtlich am: 
D 7. Reklamation zu frtih. Noch keine Nachricht. 
□ 8. Serie jetzt vollstandig. Letzter Band: 
D 9. Veroffentlichung eingestellt (Datum, Band. Nummer 

d. letzten Hefts): 
D I 0. Titelanderu ng: 

Rlicksendedatum: 

D 6. Verra spedito verso ii 
D 7. Richiesta prematura. Non si puo fare niente. 
D 8. La seria e completa. L'ultimo volume 

pubblicato e 
D 9. Terminato. (La data. ii volume e !'ultimo 

numero sono) 
D 10. II suo nuovo titolo e 

Data di risposta: 

□ 6. :tJ{f~fBBM 

D 1. ~!j!ffi~ 
D 8. ~* lli/vj 3t~ · J! if L Jffi 
□ 9. .f,J f IJ ( B jlJ.} • mt tfz Eol1&~ mt z ~ tx ) 
010. ~Q9:~i5 

@J~-BM 



THE UNIVERSITY OF BRITISH COLUMBIA 

Library-Gifts & Exchanges 
1956 Main Mall 
Vancouver, B.C. Canada V6T lZl 



Dalhousie University 

aMCl d,1-a-rJ ffe1-t'Q4 er/ 

tu,uY. ff A1°~~ri 
~LfflA:Jn h>n 1 /f/7 Jue,,,/ri 

fiq :Zt;1/ 

\-lfb flr ----­
University Library 

Halifax, Nova Scotia 
Canada B3H 4H8 

HQ 
I lo I 

(902) 494-3601 z.4 
C i1,Cl' )_ 

~~vu-ls~ 2 >~ 
1. We wish to CLAIM the following serials title. THIS IS NOT AN ORDER: 

TITLE: (aMC?cb~ ~r'5 /&,1~/oou~S far,;,{e;c 

OUR ORDER NUMBER: 

✓ the last issue we received was f/. g;a(). 0 / 99 Z ; 
please send all issues which have been published since then, starting with 
___ V;_t;._. 6-%'1-·-&- t .... 9 __ 9 __ ,i;_ . __ .~ p'JA.,~ • , 7, ('t?) 
we did not receive_-:------=-----:---------- although other issues(s) 
published later have been received. 

·please advise if this title has ceased publication. 
our order was placed on and has not yet been filled. 
PLEASE SUPPLY OR REPORT.-.----------

we are on/would like to be placed on your mailing list, and should appreciate 
receiving all issues from ---,---------------------
other: 

,­, 

2. Please complete the appropriate se~ttro'n ibelow in replying, and return this 

SO/mo 

ENTIRE FORM to: DALHOUSIE UNIVERSITY LIBRARY 
Attn: Serials Department 
Halifax, Nova Scotia, Canada, B3H 4H8 

the issues you claimed are being sent. 
this title has ceased publication. 
this publication changed title to .- -------------------with Vol. ___ No. ____ Year ___ _ 

we have no record of your order. 
we do not accept continuing subscription orders; a new order should be placed 
for each year/volume. 

other. Thank you, 

~&et'~/ ~✓~/,U . 

Serials Department 
(902} 494-3649 #3703 



University of Al 'erta Message 

N\~ ~~ D. 
To: ... ........ .. ..... · ................................... . ...... . ....... . ....... .. . . 

From: ..... . \J'A.M..~ .... ~ .. : ................ .... ... .................. .... . 
Department: ... .. . .... .. . : . .. .. .. ...... ... .... .. . .......... .. .... ... .. .. .. . . .. . 

Telephone number: ... .... ... . .... .... . ... . ... . . ..... .... . ..... . .. ... .. .. .. . . 

Please call D Will call back u Returned call D 

Message: . ·j ·~ · .\-0. ~ .. 0.-:-. ........ ~0:-~. 9.:--.c;,:->'\A, 

.. ... ~ .o... .~ .(<\.. .... . G.\%4 .... ... e&.t ... F.:P.:<.x.o:vt .. ~ . 

... ~ .kv~ ..... ~ .. ~.~M.w.tu:) 

.......... C.\A!.C.~ .... -:-.. ..... ... ... 5.~.9 ... ~ .. . 4.7.?.-: .. ... ? 

.d .~ .~ ······~ ···P..f?.~ .':l ... ~~½.~( .. l<iv 

..... ~ .. ·~j-~· ... ~~.(.) ·· ··~ ·0.-c.~~.? 

Date: ... ~!--; .. i .<:f. : .. .. Time: ........ .. . .. P, ~. ~ . '. ..... .... . 
Received bv: ......... . ........... . . .. ... . ... . ..... ... . .... .. ........ ....... .. . 



Aril 5, 1993 

Canadian Women's Peri odi ca 1 Index 
1 1 o 1 9-90 Avenue, University of Al be rte 

Ed m onto n, Al be rt 8 T 6 G 2 E 1 

Lene Gless 
Fexon/SMS Cenede 
P.O. Box 2382 
London, ONteri o 
N6A SA 7 

Deer Lene; 

Re : 1. 
2 . 

Can ad i an Women· s Peri o di cal s I n de x 
Ryerson Pol ytechni eel Inst. 

Thenk you very much for your telephone eel l lest week. 
Unf ortunetel y your message was et the end of the tepe end wes 
incomplete. Pleese be kind enough to send e note outlining your 
concerns, or c e 11 e g e i n. 

Al so, would you pl eese check in to the situation with Ryerson 
Pol ytechni eel. I have at hand, and am enclosing a copy of, a CLAIM 
NOT I CE from Fexon/SMS Cenede edvi sing thet Ryerson hed not 
received issue number one of Volume 8. The copy of my letter to 
SMS Cenede of November 10, 1992 cleerly indicetes that issue one of 
Volume 8 wes forwerded to Ryerson on that dete. 

Thenk you . 

Yours truly; 

M. Dolinsky 
sub s c ri pt i on s 

Encl : copy of letter to SMS Cenede detect November 10, 1992 
copy _of Cleim from Fexon/SMS Canada re : Ryerson 
Polytechnicel 



In Celebration of International Women's Day 

The Women's Program & Resource Centre, 
Faculty of Extension, U of A 

are hosting the following two events: 

Our second annual Open House entitled 

TRYING WORDS 
on 

Friday, March 5, 1993 
7:30 p.m. 

at 11019 - 90 Avenue 
(Our office is located in a house in North Garneau at the edge of Campus) 

Students from recent writing courses taught through the Women's 
Program will read from their work. 

In Co-sponsorship with the National Film Board we will be showing the 
feature length documentary 

Talk 16 
Thursday, March 11, 7:30 p.m. 

(Running Time: 110 min.) 

Education North 2-115, U of A Campus 
(on 87 Avenue at 112 Street) 

This film looks at five radically different 16 year old Canadian girls and 
questions them about premarital sex, school, parents, feminism, drugs, 

alcohol and the future . 

Call 492-3093 if you require further information. 
Everyone Welcome! 
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CLAIM FORM ONLY 
THl:a"IS~OT AN ORDER Faxon/SMS 

Canada 
P.O. BOX 2382 
LONDON, ONTARIO, CANADA N6A 5A7 
TEL (519) 472-1005 
FAX: (519) 472- 1072 

PUBLICATION kANADIAN WOMENS PERIODICALS INDEX 

ISSN: 

Rmk: 
0847-2882 

FULFILMENT CDN WOMENS PERIODICALS INDEX 
CENTRE UNIV OF ALBERTA 

ADDRESS: 11 O 19-90 AVENUE 

CLAIM FORM ONLY 
THIS IS NOT AN ORDER 

DATE: 05MR 93 

• + 

• 
• 

r------=-::--::=,=-=~-:-----. • 
FOR OFFICE USE ONLY 

108711003000 • 
(N) 245771 
JARIABLE 

EDMONTON ALBERTA Phone : 403-492-3093 • T6G 2E1 Te 1 ex : 

• SHIP TO _.__ RYERSON POLYTECHNICAL INST 
LRC-TECHNICAL SERVICES 
350 VICTORIA STREET 
TORONTO ON 

GST# R101749364 

• 

I 

CANADA M5B2K3 

'-

-CLEA-RA-N-CE_C_OD_E___. L---D-AT-E 0-F-RE-M-lrt-AN-C~E __ __, I# OF1COPIES I ~ 1 TERM '--NE-W-RE-NE-W~ 
11042 bCTOBER 23, 1991 L..!___j REN 

MISSING ISSUES : VOL.8 #1 1992 AND ALL TO DATE. 

---• ~ OUR CHEQUE NO. 

Ll C 80399 
ISSUED 20NO~ 

• Please supply these missing issues directly to our client . If they 
are not available , please refund Faxon/SMS Canada . Thank you. • 

j. VEUILLEZ FOURNIR CES PUBLICATIONS MANGUANTES DIRECTEMENT A NOTRE CLIENT . • 
SI CES PUBLICATIONS NE SONT PAS DISPONIBLES, NOUS VOUS PRIONS DE REMBOURSER 

• 
• 
• 
• 
• 
• 
• 
• 
• 

FAXON/SMS CANADA. NOUS VOUS REMERCIONS DE VOTRE COOPERATION. • 
PUBLISHER'S REPLY 

DATE 

PLEASE RETURN THIS FORM • 
WITH YOUR COMMENTS TO 

• 

FAXON/SMS CANADA 
P.O. BOX 2382 LONDON, ONTARIO 

CANADA NBA 5A7 

AUTHORIZED SIGNATURE 

• 
• Office use 

108711003000 
CA119166 

11042 • 
PC 

3 • -
• 
• 
• 

/'. Printed on recycled paper. • . ., 



Faxon/SMS 
Canada 

P.O . Box 2382 
London, Ontario Canada 

N6A5A7 
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SENT BY:xerox Telecopier 7020 4-21 - 93 1:25PM ➔ 

April 21, 1993 T#401284 

To: Can adian \\' omen's Periodicals Index 
From : Tammy Ruggiero, Publisher Service Center 

Dear .'vis. ~1 Dolinsky: 

We are writmg in referer.ce to your pubh ation, Canadian 

4034921186;# 1 

Publisher 'Sen•ice 
Cente, 

Women ' Periodicals I ndex, Faxo n t i le #401284 . We received 
your le tter ad vi~ing that our ~hent Cni'w . uf Colorado Libraries, 
Boulder, Co ~<0309 has paid fo r a ~uh-scnption fo r Volume 8 and will 
expire 4/9 ~ 

Thank you for returning our orig nal ch~ck # 21 05 which was sent 
as payment fo r Volume . However; in the mean time another check 
was sent to you. Since , tht" ,)n~1nal c.:he k was never cashed we 
assumed it may have ':, ... r. ,0 , : 

Please send a refund 1 • rl,1· d m1.n r of $4 l 32, \O my direct attention, 
as our replacement , 7~.' u, •~6 Y 17 da ted L: .. /7192 was cashed . 

We have updated rn · 

this may cause you 

Thank you in advan lr­

Sincerely, ;() 

r,t:,111,?Jt,i (IC~ 
Tammy Ruggiero 

• ,,d apologize for any inconvenience 

, 1( time and a sistance in this matter. 

15 Southwest Park, Westwood, :vtA 02090 USA 
1-800-289-7740, in MA 617-329-3350, Fax 617-461-1862, Teln 49600398 



May 8, 1993 

Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

Tammy Ruggiero 
FAXON 
15 Southwest Park 
Westwood, MA 
02090 

Dear Tammy; 

Re: Canadian Women's Periodicals Index 
Your Client: University Of Colorado, Boulder, Colorado 

Thank you very much for your fax of April 21, 1993 in regard to the 
above account. There still seems to be considerable confusion in 
regard to this account and I have therefore reviewed our accounts 
and hope the following coincides with your records: 

Cheques received/returned/retained: 
Your cheque #821305, dated Mar.6/92 in amount of $26.54 
RETURNED Sept. 13,92 (see enclosed copy of letter) 
Your cheque #934223, dated Octoberl3/92 in amount $26.54 
RETURNED Nov.1/92 (see enclosed copy of letter) 
Your cheque #086917 dated Dec.7,92 in amount $41.32 
RETAINED correct amount for Volume 8 
Your cheque #174965 dated Mar.5/93 in amount $41.66 
RETAINED, payment for Volume 9 

I trust the foregoing, together with the copies of letters I have ~ .. 
written previously in regard to this account, will serve to clear up 
this matter - at last! 

Yours truly; 

M. Dolinsky, Subscriptions 

Encl: Letters dated 09/13/92 and 11/01/92 to Faxon from M. 
Dolinsky 



Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

November 1, 1992 

Carol Benson 
Publisher Service Center 
The Faxon Company, Inc. 
15 Southwest Park 
Westwood, MA 
02090 

Dear Carol; 

Thank you very much for your correspondence of October 16, 1992, 
enclosed order for the University of Colorado Libraries and your 
company cheque number 934223 in the amount of $26.54. 

Volume 8 does indeed cover the period of May, 1992 through April 
1993,as per your order, however, the cost of Volume 8 is $50.00 
Canadian - which is approximately $38.00 U.S. 

As per instructions on your subscription order, I am returning the 
above mentioned cheque together with your correspondence and 
subscription order. Please be kind enough to fill in the enclosed 
order form and return it with appropriate payment so that we may 
fill this order for your client.. 

Thank you. 

Yours truly; 

M. Dolinsky 
CWPI Subscriptions. 

Encl: 

ct \<{v 
your company cheque #934223 - amount $26.54 
Subscription order for University of Colorado, 

U.S ~\~ ) 

Boulder l\~)/1 
Correspondence dated October 16, 1992 
CWPI Index 

. 



Publisher Sen ·ice 
Center 

~s· . 
SEIIIA&..S DEIIMTNDff , ., ' 
~ COL.OIIADO l-JeltMtts 

· eo100t~ ~so, 

4121505 

Putt ISHfl$ AO()af U 
CNttAQi., UONDl•s 

~~vaun,,, ... -
~. • •vaae ----.-

• • • { ~ I } • .. • 

,,'l(htfwtSl ,,uw. ~f.sJW?OO MAU 02090 US4 ... ... , 

Our records show that our original check# --~------ d 3;(/2 2-
covering the attached order(s) has been lost in transit. We are . 
enclosing our r:::acement check# o/-3 tJJ cJ-3 in the amount 
of$ d(, ·~ . 

Please process these orders for the period indicated. Please return 
this check and order if the issues requested are not available. 

Thank you in advance for your time· and attention. 

Sincerely, 

Publisher Service Center 

:.~:' l 
AMOUNT ,. 

, ) 

AT PEAF'."ORATION 

7,7- ... -- /'","<' , ........ ~-~ ::.,-,.-,~- ~-s----u1~~~e: ~ _. 
, 11 • ,-: :-: (, L ,._,. # I' 

. , '·THE FAXON COMPANY, INC: t -
02

'
01 

• 1 s' Southwest Park, '. .westwood, MA, 02090 USA 
"' • " ' ·. $' ,----A-MO_U_NT_O_F C-H-EC_K_--, 

T..,VALID f~ER t---------~ 
R 93 $*******~26.54 

934223 

9,34223 
• . . ! • I 

~--=====~.~ ,t _4_0n=~::--::}c:-:!!:::c-_4_
1 

_ 

• • I f 

. ' 
' 13 

53-283 
113 

-~ -f ~ • • ......,_--,----=---~ u.s 
DOLLAR 

t ~ :~. • • PAY TO THE ORDER OF ' ,' • • ~, :·-',,I ,, -/•• • · ,/f,'f•'/ 
1

CfiN AiDIAN ~ OMEN• s ·< p· Rl□ DICAlls "'INo~x 1 

~1~x;R~~~o ~~E-~b:E.RTA . · · · ~-- :::~ 
fDM0NJ\JN , ALBi;RTA ,CANADA T6G ' 2£1: . ' 
l • , ,,,.' , • r I .. . .I.., • I , ~-:. .,t • , ., ,. r , 
f ' "j ,. •. '".. .. ... ~ 

FOR: Tl;IE FAXON COMPANY, INC. 
' ,. 
BY: i. 

11• g :l L. 2 2 :l 11• I: 0 •• :l O 2 8 :l b I: 8 8 • 0 L. L. :l s 11• 



The Faxon Company, Inc. 
15 Southwest Park, Westwood, Mass. 02090 USA 

&:on 
ADDRESS CORRECTION REQUESTED 



SENT BY:xerox Telecopier 7020 :11- 4-92 ; 4:49PM ; FAXON COMPANY➔ 

Oat 

To: 

Fro : 

Mes age: 

THE FAXON COMPANY, INC. 
15 SOUTHWEST PARK 
WESTWOOD, MA 02090 

u. s.. A. 

FACSIMILE. TRANSMITTAL 
# 617 329 9875 

Pages (lncludln; this page) 

492 1216:# 1 



SENT BY!Xerox Telecopier 7020 ;11- 4-92 4:49pM FAXON COMPANY➔ 492 1216:# 2 

Publisher Service 
Center 

T#401284 

To: anadian Wo en's Periodicals Index 
Fro : Tammy Ru giero, Publisher Service Center 

are writing i reference to your publication, Canadian 
Wo en's P,rio lcall Index, Faxon title #401284. We received 
you letter advisi g that our client Univ. of Colorado Libraries, 
Bo der, Co 803 has paid for a subscription for Volume 8 and will 
exp re 4/93. 

you for r turning our original check: #821305 which was sent 
ayment for olume 8. However; in the mean time another ·check 
sent to you. Since, the original check was never cashed we 

med it may ave been lost. 

Pie se return, to my direct attention, our replacement check 
0/13/92 in the amount of $26.54. 

have update our records and apologize for any inconvenience 

may cause ou. 

for your time and assistance in this matter. 

ely, 

~g 

15 Southwest Park. Westwood, MA 02090 USA 
1-800-2 9-7740. in MA 617-329-3350, Fax 617-461-1862, Telex 49600398 



• 
University oi Alberta 
Edmonton 

Canada T6G 2T4 

SepteII'l:ber 13, 1992 

The Faxon Company 
15 Southwest Park 
Westwood, MA 02090 

To Whom It May Concern: 

1-a .. ully ot l:.x tension 

University Extension Centre, 112 St . and 83 Ave., 
Telephone (403) 492-3116 Fax (403) 492-0627 

Re: Your check #821305, March 6, 1992 in the amount of 
$26.54. - Your customer: University of Colorado Libraries 
Boulder, CO 80309 

Thank you very much for your notice dated June 2, 1992 in regard to 
the above check which was never cashed and which is being 
returned to you herewith. 

We are totally confused as to the purpose of the above check. 
According to our records all of Volume 7 was sent to Boulder. Issues 
1 and 2 on April 22 and issue 3 on June 23, 1992 Volume 8 was 
paid for in full as per letter to you from Mavis Booker dated April 
22, 1992, copy enclosed for your reference. 

In the event that the University of Colorado Libraries requires back 
issues, please complete the enclosed order form and return together 
with appropriate payment. 

Thank you. 

YDuly; 
M. Dolinsky 
Canadian Women's 
Periodicals Index 
1212019 - 90 Avenue 
Edmonton, Ab T6G 2El 

Encl: check #821305-Mar.6/92-stale dated 
copy of letter from M. Booker, April 22,92 
current order from 
copy of notice dated June · 2/92 



l /~s Unive rsity of Albert,1 ...A,,r 
~ Edmonton 

\-\'omen' s Prog r;im ;rnd !Zcsou rce Ce ntre 
F;Kully u( [xkn:--,ion 

~~~ 
~ 

Can;idc1 T6C 2El 

April 22, 19 92 

Serials Department 
Univer of Colorado Libraries 
Campus Box 184 
Boulder Co 80309 

RE: Canadian 1·Jomen' s Periodical Index 

Enclosed please find Volume 7 issues 1 and 2. 
will be available the first week of June, 92. 

The third issue 

Thank you, we did receive the payment for volume 8 (the up­
coming volume for 92 - 93). 

Yours truly, 

Mavis Booker 
for The Women's Program & Resource Centre 



r""""ttr-~"J"..,.I~~-...,-.-.,,,.· 

4s~:: ,,_;n_:•4.• - _l j 12MOS 
PLEASE REMOVE 
Al PERFORATION 

\ • ' ~:,. 1)' • r: ~ 
CK# 8213051 

~ State Street 
··~; J Bo&lon, Massachusetts 02101 

f tate Sti~t, Quincy 

I-.,. "'OIi THE FAXON COMPANY, INC. 
10 ,A. 15 Southwest Park, Westwood, MA 02090 USA 

821305 

821305 ~-------~ AMOUNT OF CHECK 

401284 6 MAR 92 
TITLE NO. NOT VALID UNTIL 

NOT VALID AFTER 

6 SEP 92 $********26.54 

53-283 
113 

U.S. 
100 DOLLAR 

,, ·• ,- PAY TO THE ORDER OF 
~ ,.J. f' f •• ' • 

~ANADIAN WOMEN•~ PERIODICALS INDEX · FOR: ~ THE FAXON ~':,;~Y, INC. 

BY~ : •=- I UUl.e. 

,• ::;: ;,;,;;;;;.:.:-~:~;;;j -:.,~\I!E,::---~~:-.; ... -...~~~:J~~::;:~~:~~.i:'~-:-i:.:-;:-::.·:-:-;,·~·:::-:-:-.:--:::.:.t·~::-c:"1."";'!"'"T.:, ~~-.:1 c.:_, ....::.:~::tC.::XC<.-..z!:X:_,:,\~t~~~..d!Q ~ ~~ 

·,:. /'}U?;\ U8RARY ' ,< PLEASE SUPPLY TITLE PAGES AND INDEXES AS ISSUED IF FREE IMPORTANT INSTRUCTIONS ON BACK 

. . SUBSCRIPTION ORDER: PERIODICAL PAGl 

· , *RENEWAL SUBS* · 
401284 CANADIA N WORMEN 1 S PERIODICALS INDEX/INDEX DES PERIODI 1 

9llf§ CP\/B e=mmrs CANAQIFNN5S-MEHBER RATE o........ COST ON FAXON PURCHASE ORDER FOR PERIOD OF : DATE or ORDER 

1 
Mf(■ lO lMIS 

26.54 942121-0070-04 ◄ •UMHA°"All 
co••tS'"ONOflillC( 

5/92 4/93 1 3/ 6/92 
SEND ISSUES TO 

TAX EXEMPT#:NOT ON FILE 
8806090803 
SERIALS DEPARTMENT 
UNI\ OF COLORADO LI BRARIES 
CAMPUS BOX 184 

OUR CHECK# 821305 -ENCLOSED 
fOR . $26.54 ----

BOULDER CO 80309 IF INCORRECT PLcASE RETURN 
CHECK AND ORDERS 

·.·821305 

.... I' , , •• , • ., 
' 

CANADIAN WOMEN'S PERIODICALS INDEX 

UNIVERSITY Of ALBERTA 
11019 - 90 AVENUE 
EDMONTON,ALBERTA,CANADA T6G 2El 

THE FAXON COMPANY, INC. 
15 Southwest Park. Westwood. Mass. 02090 USA 

TEL : 1-800-289-7740 
FAX: 617-461-1862 
TELEX: 187900005 



SENT BY!Xe~ox Telecopier 7020 :11- 4-92 ; 4:50PM ; - . '. FAXON COMPANY➔ I , , 

Faculty of Extension I niversity of Alb rta 
dmonton-

~ . • ➔an-ad_a_T6-G-2T_4_---t--------U-n{-ve-rs-ity-Bx-te-ns_io_n_C-en_tre_,_11_2_St-. _an_d_83_A_v-e.-, ----

The Faxon Comp ny 
15 outhwcst P k 
We wood, MA 02090 

Telephone (403) 492-3116 Pax (403) 492-0627 

Re: Your check #821305, March 6, 1992 in the amount of 
$26.54. - our · customer: University of Colorado Libraries 
Boulder, C . 80309 

Tha k you very uch for your notice dated June 2, 1992 in regard to 
the above check hich was never cashed and which is being 
ret ed to you herewith. 

We are totally c nfused as to the purpose of the above check. 
Ac rding to our records all of Volume 7 was sent to Boulder. Issues 
1 a d 2 on April 22 and issue 3 on June 23, 1992 Volume 8 was 
pai for in full s per letter to you from Mavis Booker elated April 
22, 1992, copy nclosed for your reference. 

In he event tha the University of Colorado ·Libraries requires back 
iss es, please c plete the enclosed order form and return together 
wit appropriat payment. 

you. 

ly; 

M. Dolinsky 
Ca adian Wome 's 
Pe odicals Inde 
12 2019 - 90 venue 
E onton, Ab T G 2El 

check #8 130S-Mar.6/92-stale dated 
copy of le ter from M. Booker, April 22,92 
current or er from 
copy of n tice dated June· 2/92 



Univers\y of Alberta 

'. ' " 
Message 

To ......• fl.,.~.i~ ...... \2).~Ko······ ·· ·········· ·· 
From: .... \0.~ . .'- .l.(?J. .f.'\ ....... &.o .. .s.~ ........... .. ......... ... . 
Department: .t~ . .O.C\ .... . c.~.<?:--. .A.Q..J .. ~.0.J..o.n, 0~ 
Telephone number: (..S .. / .. 9.) .. .... ½ .. J .. ~~./Y.A .. S. 
Please call D Will call back □ Returned call D 

Received by: ............. ..................................................... . 
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Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

November 1, 1992 

Marion Rose 
S.M.S. Canada 
P.O. Box 2382 
London, Ontario 
N6A 5A7 

Dear Marion; 

Thank you very much for your telephone call in regard to my letter 
to you on September 18th, 1992 and the cheque I returned to you at 
that time. 

There seems to be some confusion in that you are requesting back 
issues for January, 1989 through December 1990 and January 1991 
through December 1991 - and the KWIC Volumes run from May of 
one year through April of the following year, as you will see by the 
enclosed order form. 

Please be kind enough to complete the enclosed form and return it 
together with appropriate payment . Hopefully this will clear up any 
questions you may have and will see this order filled to your 
satisfaction. 

Thank you. 

Yours truly; 

M. Dolinsky 
CWPI Subscriptions 

Encl: CWPI Order Form 
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Canadian Women's Periodical Index 
11019-90 Avenue, University of Alberta 

Edmonton, Alberta T6G 2E1 

November 9, 1992 

Metropolitan Toronto 
Reference Library 
Serials Unit 
789 Yonge Street 
Toronto, Ontario 
M4-W 2G8 

a: 
0 
a. 
w 

T~Whom It May Concern: 
a: 
0 
IL 

~ SUBSCRIPTION TO THE CANADIAN WOMENS PERIODICALS 
::3 INDEX 
...J 
...J ... 

I 1:Clve at hand your claim for Volume 7 of the above. However, our 
re~rds do not show any payment having been received for Volume 
7.ffi 

...J 

LU 

I~'ti,ould greatly appreciate your consideration m checking m to this 
> a. 

draJ:ter and advising by return mail. 
] 
I- u z,.. 
LU > 

I~e number one of Volume 8 is currently available for shipment. 
I­
::> 
a. 

I ~ pleased to enclose a current order form for your reference and 
0 . 

convemence. 
N 
0 
(') 

Yours truly; 
V) 
LU u~ 
z 
LU 

!i. Dolinsky 
~bscriptions 

IL 
0 

Encl: KWIC Order Form 
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COPIES: 

PAID THROUGH: Publisher 

SUPPLIER ACCOUNT NO: 

SUBSCRIPTION ORDER NO: P0-08036 

INVOICE NO: 1 00683 

ISSN: 0847-2882 COOEN: SAN: 

REASON FOR CLAIM: Issue not received 

CLAIM 
SENT 
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UNIVERSITY OF ALBERTA ~ r G ~~ 
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SHIP CLAIMED PIECES TO: Metropolitan Toronto Reference Library 
Serials Unit 
789 Yonge Street 
TORONTO ON M4W 2G8 

SUPPLIER: CHECK APPROPRIATE RESPONSECS) 
< > REPLACEMENT SENT: DATE SENT 
< > ORDER ENTERED TO START WITH 
< > DELAY IN PUBLICATION. DATE EXPECTED 
< > ISSUE COMBINED WITH 
< > FREQUENCY CHANGED. NEW FREQUENCY 
< > TITLE CHANGED. NEW TITLE 
< > NEVER PUBLISHED 
< > DISCONTINUED PUBLICATION. LAST ISSUE PUBLISHED WAS 
< > MAILED WHEN PUBLISHED. REORDER AT$ 
< > OUT OF PRINT. SUBSCRIPTION EXTENDED TO 
< > OUT OF PRINT. WILL REPRINT AND SUPPLY 
< > OUT OF PRINT. NO FURTHER ACTION 
< > ERROR IN CLAIM INFORMATION 
< > TOO EARLY TO CLAIM. NO ACTION 
< > TOO LATE TO CLAIM. REORDER AT$ 
< > PARTIALLY FILLED 
< > REMARKS 

DATE OF 
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DATE: 
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SERIAL CLAIM 
SERIAL CLAIM 
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