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EDMONTON 
10305 - 100 AVENUE 

EDMONTON, ALBERTA 
CANADA TSJ 3C8 

(403) 423-9922 

January 13, 1989 

To: Edmonton Area Women's Groups 

From: Nancy Saul-Demers, YWCA Community Relations 

Re: "Contact" News I etter 

Hello and Happy New Year! Enclosed is a copy of the most recent edition of 
"Contact", the YWCA's quarterly newsletter. Contact is distributed 
throughout the greater Edmonton area. With this edition we have introduced 
a new feature: Calendar of Community Events. 

If your group would I ike to pub I icize upcoming events of ,interest to 
women or family groups, we'd love to hear from you. 

lhe next issue wi I I be distributed in mid-February. Please cal I me on 
or before January 25th with information about events happening in late 
February, March or Apri I. There is no charge for I istings in the Calendar 
of Community Events. 

CHANGING 
WITH'rOJ 

United Way 
Member Agency 



University of A lberta Inter-departmental Correspondence 

'!he Un::lenloted February 25, 1988 

C1ur f i le: 

from : Bonnie Afanasiff your f il e: 

Corresporrlin:J Secretacy I A. w .A. 

, u l>iL'c t : March Newsletter: Acaderni c Wcuen' s Association 

'!he next 1'MA. newsletter coverin:;J March to April dates will be printed 
on March 4th. If you have any items of interest to 1'MA. nenbers that 
you would like includoo., please fo:rwaro. them to me by Wednesday, 
March 2rrl. 

Bonnie Afanasiff 

Distribution List 

Margaret Ann Arm:Jur, WISEST 
:Marilyn Assheton-Smith, Wcmen' s Research Institute 
D:>ris Badir, F.quity Advisor 
Kathy Bray, Faculty of Extension Women's Program 
Patti Browne' 1'MA. 
Sharon Jamieson, AASUA wanen' s Issues carnmittee 
Dianne Kieren, PACSH 
Shirl9 Neuman, Wornen' s stu:ties Program 
~e stewart, Faculty of Extension Women's Program 
Winnifred Tcmn, Wornen' s stu:ties Program 
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Public Serv ice Announc eme nts (ad rlres s to Public Service Announcement Coo rdin ato r) 

The Gateway 

282 Stucj,ent I s Uni on 
./ " 

CJSR Radio 
224 Student's Uni on 

The Edmonton Journal 

10006 101 Street 

Edmo nton, Ab. 

T5J 0S1 

Shaw Cab le 
7621 50 Street 

Edmonton 
T6B 2W9 

QCTV Cablevision 

10538 114 Street 

Edmonton 
T5H 4A6 . 

CKUA Radio 

Building 

Building 

4th Floor, 10526 Jasper Avenue 

Edmonton 

T5J 1 Z7 

Edmonton Examiner 
17422 105 Avenue 

Edmonton 
T5S 1G4 

CITV Tel evision Station 
5325 104 Street 

Edmonton 
T6H 5B8 

CBC 
8861 75 Street 

Edmonton 



Public Service Announc eme nts 

The Gateway 

282 Student's Union Building 

CJSR Radio 

224 Student's Union Building 

The Edmonton Journal 

10006 101 Street 

Edmonton, Ab. 

T5J OS1 

Shaw Cable 
7621 ·so Street 

Edmo nton 

168 2W9 

QCTV Cablevision 

10538 114 Street 

Edmonton 

T5H 4A6 

CKUA Radio 
4th Floor, 10526 Ja sper Av enue 

Edmonton 

T5J 1 Z7 

Edmonton Examiner 

17422 105 Avenue 

Edmonton 
15S 1G4 

(adrlres s to Pub) ic Servi ce A1 1nou11 ccment Coordi nct t or ) 

CITV Television Station 
53~:5 104 Street 

Edmo nton 

T6H 588 

CBC 

8861 75 Street 

Edmonton 
·nc z=lt3 



University of Alberta 
Edmonton 

Canada T6G 2El 

PUBLIC SERVICE ANNOUNCEMENT 

Advisory Committee on Women's Studies 

11019 - 90 Avenue, Telephone (403) 432-3093 

THE MEANINGS OF FEMINIST CRITICISM 

Professor CATHARINE STIMPSON, author, Director of the Women's Research 

Institute at Rutgers University, and Founding Editor of Signs: Journal of 
Women in Culture and Society will be at the University of Alberta on 
February 27. Ms. Stimpson will give a free, public lecture entitled 
THE MEANINGS OF FEMINIST CRITICISM on Thursday, February 27 from 3:30 - 5:00 pm. 

-The lecture will take place at Humanities, Lecture Theatre One, University 
of Alberta. 

This lecture is sponsored by the Advisory Committee on Women's Studies 
and the Faculty of Arts Women's Studies Lecture Series Committee. For 
further information, please contact the Advisory Committee at 432-3093. 

January 23, 1986 
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PUBLIC SERVICE ANNOUNCEMENT 

THE MEANINGS OF FEMINIST CRITICISM 

Professor CATHARINE STIMPSON, author, Director of the Women 1 s Research 

Institut e at Rutgers University, and Founding Editor of Signs: Journal of 
Women in Culture and Society will be at the University of Alberta on 
February 27. Ms. Stimpson will give a free, public lecture entitled 
THE MEANINGS OF FEMINIST CRITICISM on Thursday, February 27 from 3:30 - 5:00 pm. 

' The lecture will take place at Humanities, Lecture Theatre One, University 
of Alberta. 

This lecture is sponsored by the Advisory Committee on Women 1 s Studies 
and the Faculty of Arts Women 1 s Studies Lecture Series Committee. For 
further information, please contact the Advisory Committee at 432-3093. 

January 23, 1986 



University of Alberta 
Edmonton 

Canada T6G 2E I 

Advisory Committee on Women's Studies 

11019 - 90 Avenue, Telephone (403) 432-3093 

Public Service Announcement 

WOMEN 1S STUDIES LECTURE SERIES 

What does it mean to be a feminist and a teacher? What is the 
11 different but equal 11 debate really about? These are the topics of 
two free public lectures to be given by ALISON JAGGAR, Professor of 
Philosophy at the University of Cincinnati. Ms. Jaggar will be a 
Distinguished Guest Lecturer to the Advisory Committee on Women 1 s Studies, 
Un i versity of Alberta, from March 2 - 14. 

On March 5, 7:30-9:30 p.m., Dr. Jaggar will discuss TEACHING SEDITION: 
SOME DILEMMAS OF FEMINIST PEDAGOGY. On March 12, 7:30-9:30 p.m., 
her topic will be WOMEN: DIFFERENT BUT EQUAL. Both lectures will take 
place at Humanities, Lecture Theatre One, University of Alberta. 

These lectures are 
Studies and the Women 1 s 
University of Alberta. 
at 432-3093. 

February 5, 1986 

sponsored by the Advisory Committee on Women 1 s 
Program and Resource Centre, Faculty of Extension, 
For further information, contact Leslie Stewart 



Confempr,rrd' Y 
I , 

F e1t1.1tt1r{ 7lieory 
A new course being offered by the Philosophy department in 
January 1986. , 

INSTRUCTOR: Lynda Lange 
Lynda Lange is coeditor of the Sexism of 
Social and Political Theory and has written 
numerous articles on feminist political ~heory. 

WHEN: Tuesdays & Thursdays 
3:30 pm - 5:00 pm 

. WHERE: Tory 1-5 

r 

• NB: This course is listed in the University of Alberta 1985-86 
Calendar as PHIL 458: Advanced Social and Political 
Philosophy. 

. ) 



University of Alberta 
Edmonton 

Canada T6G 2E l 

PUBLIC SERVICE ANNOUNCEMENT 

Advisory Committee on Women's Studies 

11019 - 90 Avenue, Telephone (403) 432-3093 

ARTIST JENNIFER DICKSON at the UNIVERSITY OF ALBERTA 

· JENNIFER DICKSON is a world-renowned artist who has exhibited her work 
around the globe. She is best known as a printmaker but her work is extremely 
varied. 

Jennifer Dickson will give a public lecture and slide show entitled 
STATES OF THE MIND AND THE HEART: THE WORK OF JENNIFER DICKSON on 
Thursday January 16, 7:30 - 9:30 pm., at Tory, Lecture Theatre 11, University 
of Alberta. 

An exhibition of Ms. Dickson's work will also be showing at Ring House 
Gallery, University of Alberta, from January 15 to February 2. Admission 
to both events is free and everyone is welcome. 

For further information please contact the Advisory Committee on Women's 
Studies at 432-3093. 

December 20, 1985 



University of Alberta Message 

To: ....... . .. ........ . ... ..... . . ....................... .. . ........ . .... . .. ........ . 

From: .......... ... .................... .. ........................ . ...... . . . ....... . 

Department: ........................ .... ...... . .................... .. . .. .... .. . 

Telephone number: ................... . ..... .. .. ............................ . 

Please call □ Will call back □ Returned call D 

Message: .... . /! A,.<.1.1,.JLc/. ... .C..f: ?.<.tl-.. r.tAdi,c .. @ .. 4d. .. i(. .. 

. //. .. 1voz..U ... ..k .. ~ ... (cA .. ~ .ai .. .Ak..c(..o...l!..~~lr 

.~ .. .rk .. ./~··{· (}._··l-·~✓ ·· /.0~. (... .7/MJ 
fl1J. .. ..t4, ... l.~07\_ .. Sf!/1-~f• ..... . a,., .. Sa.,i,c/ 

.'/Vi> .. ; .... . /A.4.. .. I~ .. ~ .. I .C::U.S.li ... $;e.t-.d .. i;, . . ~ .. . , .. u/l 

·'i'- ··~ ··· t. .. V.~~ .. ~ ./A., .~ .. ~ 

·~ ·· 0-Alf··-/l-~- · · ··· · · · · · ·· ··· · · ··· ·· ·· · · · ·· ·· · · · ·· ··· · · · ·· ···· · 

Date: . 3/--·· .t.f/t..t:: ....... Time: ..... . .. . .. .. .. . . .. .......... .. ..... . . . 

Received by: .. . . . ... .... ...... ... . .. . . ........ .. . ... .. . . . ... ..... ... . ..... . ... . 



September 24, 1987 

To whom it may concern; 

Please include the information on the enclosed poster in your 

Public Service Announcements. If you have any questions or require further 

information, please contact Leslie Stewart at 432-3093. 

Thank you. 

September 24, 1987 

To whom it may concern; 

Please include the information on the enclosed poster in your 

Public Service Announcements. If you have any questions or require further 

information, please contact Leslie Stewart at 432-3093. 

Thank you. 
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14 

conung 

c oming 

OMING* * orgasm, climax 

Cross out whatever you dj_sagree with. 

There's only one right 
way to come. 

If I knew I'd neve r come 
a gain, I'd stiJJ have sex. 

All orgasms are pretty 
much the same. 

Sex can be £ un even if I 
don't come every time . 

O ne orgasm is always 
enough. 

Corning is sometimes 
anti-climactic. 

I have to come every time 
my partner does. 

\ 

If my partner doesn't 
come it's my fault. 

It feels good to stay 
turned on a long time 
without coming. 

Coming in your sleep 
doesn't count. 

It's ve ry important to 
come at the same time 
as my partner. 

I like it when I'm not 
expecting to I or expected 
to come. 

I have to come every time 
I get turned on. 

Coming feels great. 

0 I don't know much about coming. I've never come (yet). 
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MEDIA LIST 

Out of Town 

News Director 
CKBR Radio 
Brooks, Alta. 
TOJ OJO 

Women's Di rector 
CKBR Radio 
Brooks, Alta. 
TOJ OJO 

News Director 
CJDV Radio 
Box 1480 
Drumheller, Alta. 
TOJ OYO 

CBR Radio 
News Director 
P.O. Box 2640 
Cal ga ry, Al ta • 
T2P 2M7 

News Di rector 
CFCN/CJAY -FM Radio 
Broadcast House 
Cal ga ry, Al ta. 
T3C 3L9 

CHQR Radio 

CKSA Radio 
News Di rector 
5026-50 Street 
Lloydminister, Alta. 
T9V 1P3 

CHAT Radio 
News Director 
Box 1270 
Medicine Hat, Alta. 
TlA 7H5 

News Director V 
CKYL Radio 
Box 1150 
Peace River, Alta. 
TOH 2XO 

Women's Director 
CKYL Radio 
Box 1150 
Peace River, Alta. 
TOH 2XO 

News Di rector 
CKGY Radio 
Box 339 
4805-48 Avenue 
Red Deer, Alta. 
T4N 5E9 

Women's Di rector 
CKGY Radio 

V 

Box 339 ~· . 
Red Deer, Al ta . 
T4N 5E9 

CKRD Radio 
News Di rector 
2840 Bremner Road 
Red Deer, Alta. 
T4N 5H6 

Women's Director 
CKRD Radio \_,,-
2840 Bremner Road 
Red Deer, Alta. 
T4N 5H6 

News Director 
CJOI Radio 
5008-50 Avenue 
Wetaskwin, Alta. 
T9A OS4 

\ . .i 

Women's Director v/ 
CJOI Radio 
5008-50 Avenue 
Wetaskwin, Alta. 
T9A OS4 

News Di rector 
CJYR Radio - Edson \,-/ 
Box 1450 
Edson, Alta. 
TOE OPO 

CKYR Radio -
Box 1450 
Edson, Alta. 
TOE OPO 

News Director 

Jasper 

CFYR Radio - Whitecourt 
Box 1450 
Edson, Alta. 
TOE OPO 

CJYR Radio - Hinton 
News Di rector 
4813-4 Avenue 
Box 1450 
Edson, Alta. 
TOE OPO 

CKYR - l Radio - Grande CachE 
Box 1450 
Edson, Alta. 
TOE OPO 

News Di rector 
CJOK Radio 
204-10011 Franklin Avenue 
Fort McMurray, Alta. 
T9H 2K7 

Women I s Di rector 
CJOK Radio 
205-10011 Franklin Avenue 
Fort McMurray, Alta. 
T9H 2K7 



MEDIA LIST 

Out of Town 

News Director 
CFGP Radio V 
10008-103 Avneue 
Grande -Pra i ri e_._.A l ta. 
T8V 1B8 

News 
CHRB 
P.O. 
High 

Director 
Radio 
Box 1280 
River, Altao 

News Director 
CHEC &CHEC FM Radio 
401 Mayor Magrath Dr. 
Lethbridge, Alta. 
TlJ 4A3 

Redwater News 
P.O. Box 40 
Westlock, Alta. 
TOG 2LO 

The News Advertiser 
P.O. Box 810 
Vegreville, Alta. 
TOB 4LO 

Cablevision Lethbridge Ltd. 
1018-3 Avenue S. 
Lethbridge, Alta. 
TlJ OJ4 

Rocky Mountain CATV Limited 
Box 2450 
Hinton, Alta. 
TOE lBO 
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University of Alberta Inter-departmental Correspondence 

to: A 11 staff da te: May 15, 1987 

n ur fil e: 

fro m: Fran De Jong (5058) your file: 

subject: Brochures 

It's that time of year again! As you prepare your fall brochures, 
the following article from this month's issue of Marketing may be 
useful. 

How to get your brochure read 
By Jo 
Marney· 

WHEN you're delivering a sales 
message by brochure, you really 
have to cut through clutter with a 
vengeance, so start with the pre­
mise that most readers are not ini­
tially interested in brochures; they 
arrive uninvited. 

The first impression of the bro­
chure is important because many 
sort the mail on cues generated- . 
open now, open later or discard. A 
handsome-looking piece compli­
ments the recipient-it makes 
them feel the advertiser has taken 
the trouble to please them. 

How can you develop a memora­
ble brochure that reflects your 
strategy, has an arresting image 
and a headline that sticks in the 
mind-one that creatively com­
pares to the best ads? 

Keep in mind that there are 
three types of brochure readers: 

► The casual reader, who spends 
a few seconds reading the headline 
on the front cover. 

► The interested reader, who 
opens the brochure and reads all 
the headlines. 

► The serious reader, ·who reads 
everything. 

The task is to develop a continu­
um from the casual reader to an 
interested reader to a · serious 
reader. · 

Brochure structure and design 

are most important. First, an ap­
propriate format is required. For­
mat personifies the company per­
sonality and builds recognition. 
Then careful selection must be 
made of color, which determines 
the consumers' first impressions of 
the company. 

Color can send a specific mes­
sage, set a mood and build equity. 
Color is seen before brand names 
or logos because the eyes are com­
posed of more cones than rods, and 
cones decipher color. 

Brochures are not like ads, how­
ever. With the story told on one flat 
surface, the reader can see the en-

"first, an appropriate 
format is required. 
Format personifies 
the company 
personality and builds 
recognition." 

tire ad at once. With a brochure, 
the reader starts with the cover. 

The front cover's aim is to get 
the prospect to open the brochure 
and read it, so the headline must be 
pithy, punchy, benefit-oriented to 
capture attention and generate 
interest. 

If a photograph or illustration is 
used on the cover, it should active­
ly support the headline. Since we 
live in a visual world, make sure 
the photograph or illustration se­
lected does not confuse, distract or 
.disturb. 

Beware of borrowed interest. 
Cheesecake photos, for instance, 

can bait the prospects, but can they 
hold them? 

Graphic standards should be de­
veloped to build legibility into the 
brochures. When the prospect 
opens the brochure, the eye should 
be led (rom the most important 
element to the least. 

One large main headline is usu­
ally employed, together with sever­
al smaller ones. "Call-out boxes" 
(with excerpts from the text run in 

· large type-a technique used in 
magazines) seem to work well in 
brochures. 

Typography is also important. 
Consonance is required between 
the information to be conveyed 
and the typeface used. Read the 
copy first, then look for type that 
suits it. Typeface establishes mood, 
communicates and supports 
identity. 

According to the specialists, 
block type equates with stability, 
italic signifies motion and script is 
personal. D' Arey Masi us Benton 
and Bowles offer a poster showing 
30 different brand characters con­
veyed by different typefaces. 

A series of experiments at the 
University of Minnesota, based on 
reader perceptions, found simple 
typographical techniques to assist 
in making brochures easy to read: 

► The use of plain lowercase 
type, rather than bold face, will 
make a brochure appear to require 
less reading time, although both 
are actually read at the same rate. 

Use of lowercase on brochure 
covers is critical, since only a few 
seconds are available in which to 
capture readers. 

► Use of all-capitalized words 
should be avoided. Lowercase was 
ranked ahead of all caps in legibil­
ity and pleasingness and lowercase 
text is read 13.4% faster than caps. 

Text set in uppercase is not only 
slower, but less economical, since 
it takes up 35% more space than 
lowercase. But more importantly 
the letterforms, relied on for word 
recognition, are less distinctive in 
uppercase, where the top and bot­
tom of each line is flat. 

In lowercase words, the tops of 
the letters t, 1, f, b and d and the 
bottoms of g, j, p, q and y give each 
word a distinct shape. 

► Column width has a major in­
fluence on legibility. Very wide 

columns are hard to read because 
as the reader reaches the end of the 
line, the beginning drops out 0 1 

sight. 
Very narrow columns also slo\\ 

readers down, because the eye ha: 
to scan too rapidly from left tc 
right, which is uncomfortable. 

The University of Minnesota ex· 
periments found that non-optimal 
lengths slow all readers, but fas1 
readers even more so. They deter· 
mined that for 10-pciint type, an 
SO-millimetre line is optimal. The 
80-miliimetre line was read 7 .3% 
faster than a shorter, 59-millimetre 
line and 11.4% faster than a longe1 
186-millimetre line. 

► Brochures should be designed 
with as few variations in type as 
possible since mixing typefaces, 
font sizes, leading, line widths, 
lowercase, all caps, italic, Roman 
and bold face slowed reading rates 
by 8% to 11%. 

The placement and size of sym­
bol or logotype and relationship to 
taglines or branding nomenclature 
all affect the message received . 

The importance of words, too, 
cannot be underestimated. Speak 
in the consumer's language. Write 

"Beware of borrowed 
interest. Cheesecake 
photos, for instance, 
can bait the 
prospects, but can 
they hold them?" 

clearly-avoid hackneyed and ste­
reotyped expressions. Don't use ac­
ronyms or arcane terms. Describe 
the consumer benefits of the prod­
uct or service. 

Incorporate the personal touch. 
Simply adding personal pronouns 
to brochure copy makes it more 
readable and adds "high touch" to 
"high tech." Adopt a warm, friend· 
ly, involved, gracious, witty and 
even a humorous style on occasion. 

Finally, consider using a smaller 
version of your front cover's head· 
line on the back cover-not only to 
catch readers who scan the back 
first, but also to act as a summary 01 
an "action" trigger.□ 
JO MARNF.Y is a Toronto-based free· 
lance advertising/ media research 
consultant. 
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